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WE NOW LIVE IN AN 
ON-DEMAND ECONOMY 

#shifthappens 



Customer Centric 
2000s
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CUSTOMERS NOW EXPECT  
AN ON-DEMAND EXPERIENCE

Ongoing  
Value

Memorable  
Experiences

Immediate  
Fulfil lment

Anywhere,  
Real-Time

Personalized  
Moments



A Swiss Phenomenon

66% want precise  
deliveries

25% want same-day  
deliveries 

36% abandon  
carts

69% failed  
deliveries



THE LUCKABOX SOLUTION

80%  
SWISS  

POPULATION

21 
CITIES 
IN CH

1-2 
HOUR 

DELIVERIES

1  
HIGH-TECH  
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INTO 

DE & AT
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A TEAM ON A MISSION



THE LUCKABOX PROCESS

Delivery within 1-2 hours 





Omni-Channel use at Jelmoli 
- Webshop Integration 

- POS Solution



Home-Delivery of any goods 
purchased at Migros City 

- POS Solution



Same-Day Delivery coupled  
with micro-granular distribution  

in city centers 
- API Integration



THE ON-DEMAND ECONOMY IS HERE

The way we do business has fundamentally changed 

Start your story now!



Nadia Baumgartner, Marketing 
nadia.baumgartner@luckabox.ch  

www.luckabox.ch


